Setting Up RRAS

RRAS Configuration Overview for

Windows XP

Note: This document contains sample procedures to assist you in quickly enabling
RRAS and installing a modem in RRAS. There are several ways in which to
do this. If you are familiar with a different method, feel free to use your own

method.

This is not a complete procedure for configuring RRAS. For additional
information, use the Microsoft help system or contact Microsoft Corporation

for more in depth RRAS

support.

Use the following procedure as a reference to set up RRAS in Windows XP.
1. Open the Control Panel (from the Start button) and select Administrative Tools.

- Control Panel 10l =l
File Edit View Favorites Tools Help | :,'
J Back - \_) = ljf o ) search i~ Folders = x n | v
Address Iﬁ' Control Panel j e
= < =
d = ™ 2 5
Accessibility  Add Hardware Add or Adm =1 Date and Time Display
Options Remaov...
= A - %,
™ b \
N A T P = D)
Folder Options Fonts Game Internet Keyboard Mouse
Controllers Options
) B j;h = Q .
Metwork, Phone and  Power Options  Printers and  Regional and  Scanners and
Connections Moderm ... Faxes Language ... Cameras
A @ € i 9‘3
A 4 J
Scheduled Sounds and Speech Syskem Taskbar and  User Accounts
Tasks Audio Devices Start Menu
2. Double-click on the Servicesicon.
M Administrative Tools 10l =l
File Edit View Favorites Tools Help | :,'
- €Y - ® 22
@ Back </ le P Search
Address I{g Administrative Tools j Go

(®

Component
Services

Computer
Managernent

D

Local Security  Performance
Palicy

Data Sources  Ewvent Yiewer
{ODBC)

RRAS Configuration Overview for Windows XP


www.microsoft.com

Setting Up RRAS

3. Right-click on the Routing and Remote Access entry and select Properties.

File  Action Wiew Help
« = |[@| 1& (2] = 0 m»
@ Services (Local) Services (Local)

Routing and Remote Access Mame / | Description | Status | Startup Type | Log On As |
%Protected Storage Provides pr... Started Automatic Local System
Description: . ) ) %QDS RSYP Provides n... Manual Local System
Offers routing services to businesses in
lacal area and wide area network %Remote Access Aut... Createsa... Manual Local System
environments, %Remote Access Con... Createsa... Manual Local System
%Remote Desktop He... Manages a... Manual Local System
%Remote Procedure ... Providesth... Started Aukomatic Local System
Remote Procedure ... Manages k... Manual Metwork 5.,
%Remote Registry Enables re...  Started Automatic Local Service
%Removable Storage Manual Local System

al

%Secondary Logon Enables st,..  Started Automatic Local System
%Security Accounts ... Stores sec,.,  Started Autaornatic Local System

Server Supports fil,..  Started Automatic Local System
%Shell Hardware Det... Started Aukomatic Local System
%Smart Card Manages a... Manual Local Service

%Smart Card Helper Enables su...
ey - A
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Extended 4 Standard /

4. Select Automatic from the Startup type drop list.

General | Log DnI Hecoveryl Dependenciesl

Service name: Remotedcoess

Dizplay name:

Offers routing services to bugineszes in local area ;I
and wide area network. environments. LI

Drescription:

Path to executable:
F: 4w IMDOWS S petem32hevchost. exe -k netsves

Startup type: Automatic j

Service statug:  Stopped

Start | Stop | Fauze Fresume |

*f'ou can specify the start parameters that apply when pou start the service
fram here.

Start parameters: I

QK I Cancel Apply

5. Select the Start button.
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6. Select Ok to close the Routing and Remote Access Properties (Local Computer)

window.

Routing and Remote Access Properties (Local Comp

General | Log DnI Hecoveryl Dependenciesl

2|

Service name: Remotedcoess
Diisplay name: |F|0uting and Remote Access
Description: Offers routing services to busineszes in local area

and wide area network. environments.

Path to executable:

L

F: 4w IMDOWS S petem32hevchost. exe -k netsves

Startup type: Automatic j
Service status:  Started
Start I Stop | FPause Fresume |

*f'ou can specify the start parameters that apply when pou start the service

fram here.

Start parameters: I

7. Close the Services control panel.
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8. Close the Administrative Tools Control

panel.
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Adding Modem to RRAS

Use the following procedure as a reference if you need assistance with setting up
incoming calls on a modem port.

1.
Open.
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2. Right-click the Incoming Connectionsicon and select Properties.
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3. Select the modem or modems that you want to setting up incoming calls upon.

#= Incoming Connections Propetrties A |

General | Users I Networkingl

r~ Incoming connections
Allow incoming connections on these devices.,
Devices:

000 External Modem PnP #6 ]

C0&® Rockwell 56000 External Modem PrP #5
[0&® Rockwell 56000 External Modem PP #4
[0&® Rockwell 56000 External Modem PP #3 LI

Froperties |

—Wirtual private network

[~ Allow cthers to make private cornections bo my compiter
by tunneling through the Internet or other network

¥ Show icon in notification area when connected

()8 | Cancel I

4. Select the Userstab and select the users that are permitted dial-in permission.

#= Incoming Connections Propetrties A |

General Users |Netw0rking|

Uszers allowed to connect:

[ &5 Administrator
L§ Dawnr

O @ Helpdssistant [Femate Desktop Help Assistant Account]
O @ SUUPPORT_388945a0 [CH=Microsoft Corporation,L=F edmc

Hl | L]

Mew... Delete | Froperties |

Mate that other factars, such as a dizabled user account, may
affect a uzer's ability to connect.

™ Require all users to secure their passwords and data.

[~ Always allow directly connected devices such as palmtop
computers o connect without providing a password.

()8 | Cancel I

Note: If necessary, use the Add button to add addition users.
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5. Select the Networking tab, configure any necessary protocols, and select Ok.

#= Incoming Connections Propetrties A |

Generall Users  Metworking |

Metwark components:

Y Internet Pratacol [TCPAP)

B! File and Printer Sharing for Microsoft Networks
(o5 Packet Scheduler
Client for Microsoft Metworks

Install... Wninstall Froperties

r— Description

Transmission Control Pratocal/lntemet Protocal. The default
wide area network. protocol that provides communication
across diverse interconnected networks.

0K | Cancel I
6. Close the Network Connections control panel.
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Trademark Notices
Comtrol is a trademark of Comtrol Corporation.
Windows XP and Microsoft are registered trademarks of Microsoft Corporation.

Other product names mentioned herein may be trademarks and/or registered
trademarks of their respective owners.
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All Rights Reserved.

Comtrol Corporation makes no representations or warranties with regard to the
contents of this document or to the suitability of the Comtrol product for any
particular purpose. Specifications subject to change without notice. Some software
or features may not be available at the time of publication. Contact your reseller
for current product information.
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