Full Tracing Instructions for the RocketPort

If a Comtrol tech support representative asks for a full set of traces to capture the problem experienced, these are the
procedures to use.

The purpose of these traces is to get the data from several different locations to confirm that data in each location. All of
these applications and utilities will need to be run on the PC that the driver and user application will be operated.

Each of the utilities has a different function and captures the data from different positions in the traffic structure. From the
application installed in the PC to the driver to the serial port and the return trip, All of these utilities are supplied by
Comtrol.

Comtrol ComSniff:

A serial port monitoring utility.

The Comtrol ComSniff trace will capture data between the application on the PC and the DeviceMaster driver.
Click on the link to download the Comtrol ComSniff utility:
ftp://ftp.comtrol.com/contribs/utilities/comsniff/comsniff _utility 1.04.msi

Comtrol Tracectrl:

A Driver debugger.

The Comtrol Trace Control will capture activity in the DeviceMaster driver. This utility will only be used when specifically
requested by the Comtrol Tech Support Rep (rarely).

Click on the link to download the Comtrol Trace Utility.
ftp://ftp.comtrol.com/contribs/utilities/universal_driver_trace/tracectrl v2.0.zip

This file is optional and will only be required when specifically requested by the Comtrol Support Rep.



ftp://ftp.comtrol.com/contribs/utilities/comsniff/comsniff_utility_1.04.msi
ftp://ftp.comtrol.com/contribs/utilities/universal_driver_trace/tracectrl_v2.0.zip

Comtrol TraceControl

This section is optional and only necessary if requested by the Comtrol Tech Support Rep.
In the directory the files have been downloaded to: Extract the downloaded file: tracectrl v2.0.zip

& Downloads

File Edit ¥ew Favorites

Tools Help

Q- QP P

y
Folders

> 3 X © [

=3
| '11

: Address |ﬁ E:\ltemp\Downloads

Y 8

Folders x Mame Size | Type Date Modified
= <= Local Disk (E:) ~ E] Eula. txt 7KB TextDocument 728/ 2006 ::32 ...
= ) temp ) PORTMON,CNT 1KB CNT File 7/30/1999 4:25 PM
= Downloads anrh‘nnn.exe 355KE Application 11/1/2006 2:07 FM
[h 10 @PORTMON.HLP 43KB Help File 1/31/2000 10:2...
=20 L‘é] PortMon. zip 140 KB PowerDesk.Archive 9/1/2009 12:40 PM
# Recyde Bin.BIN trl w2.0.7ip 347KB PowerDesk,Archive 9/1/2009 1:02 PM
# Recyded i'n'iresl'arkJA'in32—1.2. Lexe 17.841KB Application 212009 12:41 PM
«» DVD Drive (F:) Type: PowerDesk. Archive
;‘g [50-Files on 'fletrans D_ate Modified: 9/1,/2009 1:02 PM
. Size: 346 KB
=% Temp_tfer on '152, 1%
< | >

& Downloads

File Edit View Favorites

Tools  Help

Q- © I P i

.
Folders

> X B @

A=

X
'l*r

: Address |ﬁ E:\ltemp'Downloads

V|Gc

=

Comtrol Trace Control

Run TraceCtrl.exe

>>¥ Welcome to Comtrol Trace Control applicatian <<<

Pleaze chooze the driver(s] you are interested in from the list below.
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This example shows tracing the DeviceMaster
driver (NSLink). Select the appropriate driver
option for your circumstances from the drop
down menu. Following screen shots may be
different but should not be of concern.

If your driver is not listed, select it from the drop down list and select "OK"




Comtrol Trace Control

You will be presented with this window
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Select the "Settings" drop down menu and select "Select All
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Select the "Tracin

Comtrol Trace Control
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Start Trace Logging

Y

MSLink trace session started successfully.
‘fou can now use the Apply button to enforce selected Debugging Traces.

Minimize the window.

Click "OK"
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ComSniff

Now we can start the Comtrol ComSniff utility.

In the directory the files have been downloaded to:
Run the ComSniff_Utility_1.01.msi file and go with the defaults.

On the Desktop should be a new icon called ComSniff which may now be launched in the event that it was not launched
by the installer.

Once started
Select the “File” drop down menu and select “New”
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Click OK.
You may now minimize this utility. We will return to it upon completion of tracing.



Stopping and Saving the Log files

Maximize Comtrol Trace Control.

Select the "Tracing

down menu and select "Stop Trace Logging
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Click "OK"

1 ) M5Link trace session stopped successiully,

The file created automatically by the Comtrol Trace Control will be found in the root of the C drive
This file will be C:\Comtrol’driver"Trace.etl where “driver” will be replaced with the driver selected from the drop down
menu above. The file will have an extension of .etl.

Please zip this file and send to your Comtrol Support Representative along with any other requested files.



Once the test process is complete:
Restore ComSniff
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For the file name please include the case# or your name.
Click "Save"
Close ComSniff.

The ComSniff file is at the user selected save location with a .log extension
Please zip this file and send to your Comtrol Support Representative along with any other requested files.



