Using PortVision Plus to Update DeviceMaster Firmware

This manual contains the basic steps necessary to completely update NS-Link or SocketServer firmware and Bootloader
in the DeviceMaster using PortVision Plus.

In the event a failure of these procedures is experienced, it is recommended that Comtrol Technical Support be contacted
for additional assistance. This document does not include instructions for configuring security in the DeviceMaster.

This manual will show step-by-step instructions for this procedure when using the Microsoft Windows Operating Systems.

This manual contains no explanations for the procedures outlined here. For full information and details, please see the
DeviceMaster user guide and the DeviceMaster NS-Link user guide.

DeviceMaster user guide: ftp://ftp.comtrol.com/dev_mstr/rts/docs/dev_mstr_install_guide.pdf

DeviceMaster NS-Link user guide: ftp:/ftp.comtrol.com/dev_mstr/rts/docs/ns-link_user.pdf

For new installations see all of the chapters. For an update situation you may already have PortVision Plus installed and
IP addresses assigned to the DeviceMaster. If that is the case, you may skip some of the chapters as desired, but it is
recommended that you save your DeviceMaster configurations in any event.

Please note: Screen shots showing version numbers will not be correct and are shown as examples.
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Begin by downloading the desired files by clicking on the links and saving to a convenient directory.

PortVision Plus: ftp://ftp.comtrol.com/legacy/dev_mstr/portvision_plus/pvplus_v4.08.msi

PortVision Plus Help and User Guides: ftp://ftp.comtrol.com/legacy/dev_mstr/portvision _plus/docs.exe

The current version of SocketServer may be downloaded using this link:
ftp://ftp.comtrol.com/dev_mstr/rts/software/socketserver/

You will see a file in this folder called socketserver-#.##.bin (replace #'s with numbers)

The current version of Bootloader may be downloaded using this link:
ftp://ftp.comtrol.com/dev_mstr/rts/software/bootloader/

You will see a file in this folder called bootloader-#.##.bin (replace #'s with numbers)Please note: SocketServer and NS-
Link have been incorporated into a single bin (binary) file. By default, once loaded, the file will show SocketServer in both
the web page and PortVision Plus until a driver begins communication with this DeviceMaster. Once a driver establishes
communications, the firmware will now indicate that it is NS-Link.

Common Application Firmware files for the DeviceMaster UP are also available and may be downloaded from the Comtrol
web site: www.comtrol.com

It will be necessary that the PC and the DeviceMaster both have static IP addresses assigned so as to allow full IP
communications. Ideally this will be a direct connection between the PC and the DeviceMaster in which case DHCP will
not be able to assign IP addresses to either the PC or DeviceMaster. If the update procedure fails, it will be necessary to
have IP addresses assigned to both the PC and the DeviceMaster. If the DeviceMaster is to be updated while attached to
a network, the Bootloader Timeout value may have to be modified which can only be done using IP communications.

Please note: It is mandatory that all security protocols on the DeviceMaster be disabled before beginning this procedure.
If desired, after completion, the secure config option may be reselected from the DeviceMaster home page > Configure
Security options. Do not select the ‘Secure Data’ mode as this is not compatible with the driver installed in the PC.


ftp://ftp.comtrol.com/dev_mstr/rts/docs/dev_mstr_install_guide.pdf
ftp://ftp.comtrol.com/dev_mstr/rts/docs/ns-link_user.pdf
ftp://ftp.comtrol.com/legacy/dev_mstr/portvision_plus/pvplus_v4.08.msi
ftp://ftp.comtrol.com/legacy/dev_mstr/portvision_plus/docs.exe
ftp://ftp.comtrol.com/dev_mstr/rts/software/socketserver/
ftp://ftp.comtrol.com/dev_mstr/rts/software/bootloader/
http://www.comtrol.com/

PortVision Plus Installation

Back to top

If a previous version of PortVision Plus is currently installed, uninstall it by going to Control Panel>Add or Remove

Programs. Select PortVision from the list and click on ‘Remove’.

Note: If running Windows 2000, current versions of PortVision Plus will not install. You must use this version (or earlier) of

PortVision Plus in Windows 2000:

ftp://ftp.comtrol.com/contribs/devicemaster/portvision/windows 2000 version/pvplus v3.08.msi

Run the pvplus_v4.xx.msi file.
i& PortVision Plus Setup @

Welcome to PortVision Plus
Setup Wizard

The Setup Wizard will install PortVision Plus on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard,

Next > | [ Cancel ]

Select Next

i PortVision Plus Setup

Select Installation Folder

This is the folder where Port¥ision Plus will be installed,

Ta install in this Foldar, dlick "Mesxt". To install to a different Falder, enter it below ar click
"Browse",

Eolder:
|C:'|,Pr0gram FilesiComtroliPortyision Plus)

Browse. ..

Advanced Installer

[ <Back ||| Mext> | [ Cancel

Accept the default and click 'Next'

i% PortVision Plus Setup

End-User License Agreement
Please read the Following license agreement carefully
A~
PortVision Plus™
EMD USER LICEMSE AGREEMENT
COMTROL CORPORATION ["COMTROL™) HAS DEVELOPED A REMOTE
ADMINISTRATION AND MANAGEMENT SYSTEM FOR ITS
DEVICEMASTER PLUS PRODUCT LINES REFERRED TO AS THE w
(&1 accept the terms in the License Agres
()1 do nat accept the terms in the License Agreement
Advanced Installer
[ < Back H Mext = ] [ Cancel

Select the "l accept..." and click 'Next'

i& PortVision Plus Setup

Configure Shortcuts

Create application shortouts

Create shortcuts for Portyision Plus in the Following locations:

Deskkop

Advanced Installer

[ <gack || Mext> | [ Cancel ]

You will get the option to create a desktop shortcut.
Select Next


ftp://ftp.comtrol.com/contribs/devicemaster/portvision/windows_2000_version/pvplus_v3.08.msi

i& PortVision Plus Setup

i PortVision Plus Setup

Ready to Install
Installing Port¥ision Plus
The Setup Wizard is ready to begin the Typical installation

Flease wait while the Setup Wizard installs PortVision Plus, This maw take several

Click Install to begin the installation, IF you wank to review or change any of your minutes

installation settings, click Back. Click Cancel to exit the wizard,

Status:

(FERNS NS NN NN NNRNNNNNNRNNNAANRANNRARRARRR )

Advanced Installer Advanced Installer

<pack || Instal | [ Cancel

Select Install Files will now copy and the application will register itself
to the system

B PortVision Plus

\:{’/ would wou like to access the web and download the latest User Guides?

[ ves | [ Mo ]

Select No to download the current DeviceMaster User Guides and Help files.
The documentation files have already been downloaded. Install the Documentation manually to PortVision Plus by
running the docs.exe file downloaded earlier. This file will extract the user guides and manuals to the default PortVision
Plus destination directory of "C:\Program Files\Comtrol\PortVision Plus" and add a \Docs sub-directory to this directory. If

you have changed the installation of PortVision Plus to a different location, the extraction path must be modified
accordingly for the help files to display properly.

i PortVision Plus Setup @

Completing the PortVision
Plus Setup Wizard

Click the Finish button to exit the Setup Wizard,

[ Launch Portvision Plus

v
ﬂ +
PortVison Plus.Ink

Click Finish You will now have a PortVision Plus
icon on the desktop




PortVision Plus DeviceMaster Discovery
Back to top

Connect an Ethernet patch cable directly from the NIC in the PC/laptop to the DeviceMaster.

If the DeviceMaster has both an UP and DOWN Ethernet port, connect the patch cable to the DOWN port.

If only a single Ethernet port is on the DeviceMaster, then it will auto sense the type of cable used. Do not have any
routers, switches or hubs between the PC and the DeviceMaster. This will facilitate the safest and most reliable update
process.

Please note: Do not set any security options on the DeviceMaster until scanned into PortVision Plus as doing
so will prevent PortVision Plus from being able to discover that DeviceMaster.

Start PortVisionPlus
PortVision Plus

Ele Folder Device Wiew Tools Help

- A ~~ e - ‘
= | & P v ,i o - O
Scan | Refresh Help About Exit
Scan Netwark,

Ponrjv:mow*
rLUS

DEV/CE-MASTER’

A& Device Name Model IP Address MAC Address | Sofbware Yersion | Status

Scan the local network for new Devicelasters 0 |0 Ready

Select the “Scan” icon on launch bar.

Scan Network

\_‘.:/ Do you want ta scan the network For new devices?

Select Yes

Your line item(s) may be slightly different depending on the hardware, version of software, IP address assigned, etc. Note
the IP address. You will be using IP to communicate to the DeviceMaster. The IP address must be compatible with the IP
address assigned to the PC. If you do not see the DeviceMaster listed, click the “Scan” icon on the launch bar.

PortVision Plus E'E'E'

File Folder Device VYiew Toaols Help

w A~ e Y -
= % P S 28 | - 0
Scan  Refresh Help About Exit
PORT \ISION" ’
PLUS i .
DEV/CE+-MASTER

Dievice Mame | Model | IP Address | MaC Address | Softweare Mersion | Skatus
Device 07:00:7E  RT3-4P (DB} 192.168,250,250 00:C0:4E:07:00:7E SocketServer 7,07 OM-LINE
Device 19:00:EA  PRO-16F (RJ45) 192, 168,250,250 00:C0:4E:19:00:EA SocketServer 7,07 OR-LINE
Device 28:FF:F9 RTS-2P (DBJ1E) 192, 168,250,250 00:CO:4E:2A:FFIFY SocketServer 7,07 OM-LINE

[ T-T-]|8

| For Help, press F1 Scan Results |3 |0 Ready




Save the DeviceMaster Configuration to a File
Back to top

Saving the configuration is highly recommended. When uploading new firmware over earlier versions, the configuration
information may be lost. If this is a new install and the DeviceMaster has never been configured, this chapter may be
skipped and you should proceed to the next chapter.

Please Note: PortVision Plus will not be able to save the DeviceMaster configuration file when the version number of
SocketServer/NS-Link is greater than version 8.99. In this situation PortVision DX MUST be used.

Highlight the DeviceMaster and click the ‘Save’ icon on the launch bar.
PortVision Plus

File Folder Dewice Yiew Tools Help

T eSO -0 A

Scan Refresh Config Save Load Upload Reboot  web Mgr  Mokes Help Abouk Ezit
Save Configuration

ze menu or toolbar bo add device-specific notes ik this area.

PORTYISION"
PLUS
== Scan Results [2 of 2 online] & Device Name | Model | IP Address MAC Address
/] RT5-2P (1E) 192 Z8:F a F 3
&  DeviceZo:FR:Fe RTS-2P(ZE) 192,168.250,250 00:C0:4E:29:FF:F6 SocketServer 7.06  ON-LINE
Save existing configuration of the selected device inko a file Scan Resulks 2 |1 Polling ...

Save Configuration As ... |E|E|
Save in: |L'f} 7.0 j =5 B2
My Recent
Documents

Dezktop
My Documents

Caomputer

-

ty

My Metwork  File name: |supply a hame herd j Save |
Flaces
Save as lupe: |Deviceh~1 aster Configuration Files [*.dmc) j Cancel

Input a file name and click Save




Save Configuration ...

Pleaze zelect the fields pou want to save.

You will be presented an options window to select the fields you wish saved.

Save Configuration ...

Fleaze select the fields pou want to save.

o Oal
+-[] Metwark. Settings
+-[] Email Settings
+-[] RFC100E Settings
+-[] Poit Settings
+-[] Security Settings

- B0
- Metwork Settings
IP Address
Subnet Mask
Diefault Gateway
TCP Keepalive Timeout
Fi= Palling Interal
Bootloader Timeout
+- [#] Email Settings
+- [#] RFC1006 Settings
- Part Settings
=[] Part 0
+- [#] Serial Configuration
+ TCP Connection Configuration
+ IDP Connection Configuration
+ Part 02
+- [#] Security Settings

Done

Done

Selecting the ‘All” option will save every field. When

restoring or ‘Loading’ the configuration, the same selected. Click ‘Done’ when ready.
options will be shown so you may select what fields to

restore. Different options will be seen for different types

of firmware, so your screen may not be as shown here.

L

& DeviceMaster Configuration file was created for the selected device,

You should see this confirmation dialog.

Save Configuration r5_<|

L] "_n,, vou didn't select any fields!
[ ]

This will be displayed if no field has been selected above

This window displays some of the fields with the “All” option.



Configure the DeviceMaster IP information
Back to top

Highlight the 1* line item and then “Double Click” it to open the IP programming pages.
PortVision Plus

File Folder Device Wiew Tools Help

T S8l w0 A

Scan Refresh Config Save Load Upload Reboot ‘Web Mgr Motes Help About Exit

Uge menu or toolbar to add device-specific notes in this area.

PORTWISION . Mokes associabed with the selected device|
RLUS

w Scan Results [3 of 3 online] A Device Mame | Model | IP Address MAC Address Software Yersion Status
| JD=vice 07:00:7E  RTS-4P (DE9) 0:4E:07:0 M-LINE
0 Device 19:00:EA  PRO-16P (R145) 192.145.250,250 00:COi4E:19:00:EA SocketServer 7.07 ON-LINE
@  Device 20:FFFS RTS-2P (DBYJIE) 192,165,250,250 OMiCO4E:2AFFFY SocketServer 7,07 ON-LINE
For Help, press F1 Scan Resulks |3 |1 Ready

The IP Programming window will open.
Configure Device : Device 07:00:7E

Tools  User Guides

Devicetdaster RTS 4-Port [DBY)

Detection Type : | LOCAL - Device Name :  |Device OF:00:7E MAC Address . |00:C0:4E:07:00:7E

Apply Changes Metwork Settings l
IInda Changes " Dizable IF
" DHCF IP
Reboot Device
IP &ddress: | 192 . 168 . 250 . 250
Save Settings to a File Subrethask: | 255 . 255 . 0 . 0

Default Gateway: | 192 . 168 . 250 . 1
Load Settings from a File

Help

Cloze |

Change the IP information to match to the desired network. In this example, the network to
be used will be 192.168.2.x.
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Configure De

Tools  User Guides

Devicetdaster RTS 4-Port [DB3)

— 1100 NETWORK
[ ' —

Detection Type : |LOCAL - Device Mame :  |Device 07:00:7E MALC Addresz : |00:CO4E:0F:00:7E
Apply Changes | Metwork Settings l
|&ppky &l the changes to the device|
Undo Changes T Dizable [P
" DHCFIP
Reboot Device
{* Static IP IP Address: | 192 . 168 . 2 . 43

Save Settings to a File SubketMask: | 286 . 286 . 0 . O
) . Default Gateway: | 192 . 188 . 2 . 1
Laad Settings from a File
Help

Close |

Modify the IP Address, Subnet Mask and Gateway address for compatibility with your network.
Once the values have been entered, select ‘Apply Changes’ and then select ‘Close’.

The DeviceMaster will now reboot to set the new IP information. This example uses a
Network of 192.168.2.x addresses,

The new IP address should now display and the DeviceMaster will be rebooting as seen in the “Status”.

PortVision Plus

File Folder Device Wiew Toaols Help

- AT /
= % W % 8 - o0+

Scan Refresh Help About Exit

PORTWISION™

RLUS

DEV/CE+MASTER®

mT Scan Results [3 of 3 online] & Device Mame | Model | IP Address MAC Address | Sofbware Yersion | Status
@  Device 0O7:00:7E RTS-4P (DB 192.168.2.43 00:COM4E:07:00:7E SocketServer 7.07  Rebooting
@  Device 19:00:EA  PRO-16P (RMS) 192.166.250.250 O0:CO4E:19i00:EA SocketServer 7,07 ON-LINE
&  CDevice 24:FFF9 RTS-2P (DBIM1E) 192.165.250.250 O0:CON4E:ZAFFFY SocketServer 7,07 ON-LINE
For Help, press F1 Scan Resulks |3 0 Ready

Repeat for additional units.



Setting the Timeout Value in the DeviceMaster
Back to top

Highlight the line item as shown (version numbers shown in screen shots may be different)
PortVision Plus

File Folder BSEREEN View Tools Help

=Y Rename Device T& 3 e- 6 h" 0 ==

Scan R Move Device Upload  Reboot  web Mgr  Motes Help About Exit
Delete Device

Weh Manager ar to add device-zpecific notes in thiz area.

Configure Device

JA.

PORT
Load Configuration File
Save Configuration ko File

Refresh Device

Upload Firrmware
-I Scan
Reboot Device

vice Mame | Model | IP Address | MAC Address | Software Yersion | Status

0y ' (1E) 192.1
Change Detection Tvpe evice 20'FF:FE RT3-2P (ZE) 192,168.250,250  0iCO4E:2FFiFG SocketServer 7.06  ON-LINE
Select all Chrl+ A
1
Access the selected devicels) using Telnet session Scan Results 2 |1 Ready

Using the Device drop down menu (or right click on the DeviceMaster) select Telnet / SSH Session.

Telnet / SSH Settings X

Selected Port ;| 23

Ik | Cancel |

Click “OK” leaving the Selected Port set to the default 23.

A Telnet window will open to a Password prompt as shown on the next page.

Please note: The following screen shots are shown using the telnet application included in WindowsXP.
PortVision Plus now includes PUTTY as the telnet application as there are now several versions of Windows that
do not, by default, install the telnet application. This difference will not affect the text seen in the window.



Please note: Version numbers displayed will be different than shown in these examples.

o[
Lid n
=H

If no password has been assigned, press the ‘Enter’ key. If a password has been assigned to this DeviceMaster enter the
password and press the ‘Enter’ key.

B[
Lad u
=H

You should now see something like the screen above. The prompt may indicate dm> or RedBoot>. Either prompt is
acceptable.

Type in Timeout 45, Press Enter

10



You should see the value confirmed

eI
Lid . n

Type in ‘q’ and press Enter

The Telnet window will close.

Please note:

If you have installed the DeviceMaster driver in your system, you will want to disable the
driver to prevent possible conflicts while using PortVision Plus to update the firmware.
Open Windows DeviceManager and expand the Multi-port serial adapters category .
Right click on the DeviceMaster that is having its firmware updated

From the pop-up menu, select “Disable”

Select OK in the pop-up dialog window.

Repeat for each DeviceMaster that is to have the firmware updated.

Close Windows DeviceManager. You will return later to enable the driver.

11



Updating the Firmware
Back to top

Your line item (highlighted entry) may be slightly different depending on the hardware, version of software, IP address
assigned, etc.
Highlight the line item and select the 'Upload’ icon from the launch bar.

PortVision Plus |Z||E|rz|

File Folder Device Wew Tools Help

S ES LSS -0 A

Scan Refresh Config Save Load Upload | Rebook \ebMar  Motes Help About Exit
Upload Firmware

Uze menu or toolbar to add device-specific nates in this area.

PORTYISION"
PLUS
=T Scan Results [2 of 2 anline] & Device Mame | Mode! | IF Address MAC Address Software Yersion | Status
/] 8:FF:F5 RTS-2P (1E)  192.168.2.21 |
@  Device Z9:FFiF6 RTS-2P(2E) 192.168.250.250  00:CO:4E:29:FF:F6 SocketSerwer 7.06  OR-LINE
Upload a new firmware into the selected device(s) Scan Results (2 |1 Ready

Path out to the firmwares’ .bin file location

NOTE: Upload the application firmware file FIRST! This is critical! Application firmware is all firmware files
OTHER than Bootloader. Bootloader is NOT an application file.

This example will use SocketServer, but it could also be NS-Link or EthernetlP for a DeviceMaster UP model.
Select 'Open'

Screen shots do NOT show current versions.
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Please locate the new firmware E|E|

Look in: |29 +7.19 | e @ ef E-

E_ 5 rver-7.,19.bin

My Recent
Documents

-

Deskiop

.

My Hetwork.  File name: |$ocket$ewer-?.1 9.bin Open

Places

Cancel

i

Files of type: |Firmware binam [*.bin)

Read the confirmation message and select 'Yes'

Upload Firmware ... X

"'_n, IMPORTAMT MOTES !
*

- This is a wery sensitive process and shouldr't be inkerrupked at all,
- Any access to khis application will be blocked during the process,
- It is highly recommended that vou save the configuration of wour
device(s) before uploading new firmware,
(Refer to P¥Plus help File For instrockions)

Do wiou wank to upload firmware ko the selecked Devicels) now?

During this process you may receive notifications from the Windows Operating System that
the Ethernet connection has been lost or that a network cable is unplugged.
This is normal and expected so please disregard these notices.

Once uploading has completed the following screen will show.

Upload Firmware...

3 If skatus of any device reads "Firmware Uploaded”,
' it is highly recommended nok ko use that device until it reads “OMN-LINE",

Click 'OK'

If you now refresh the DeviceMaster you may see the Software Version show a version of Bootloader.
If this version is prior to 3.16, then the Bootloader file will need to be updated.

13



PortVision Plus

File Folder NeESE=N Yiew Tools Help

Rename Device
Mowve Device
Delete Device

Scan R

‘Wweb Manager
Configure Device
Telnet | 35H Session
Edit Device MNokes

P

PORT

Load Configuration File
Save Configuration ko File

Refresh O =
Upload Firrmware
Reboot Device

-E Scan f

Change Detection Type

Select all Chrl+ A

o 8 3

Upload FRebook ‘WebMar Motes

™

Help

o <

About Exit

ar to add device-specific notes in this area.

Evice Mame | Mode| | IP Address

MAC Address

Software Yersion

Skakus

FF:FS5 R [1E)
evice 29:FF:Fe RTS-2P (2E)

1
Refresh the selected device(s)

192,165,250,250

00:C0:4E: 29:FF:

E:

Scan Results

6 SockekServer 7,06 OR-LINE

2 |1 Ready
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Once the socketserver-x.xx.bin is uploaded you should see this screen. Note the highlighted line item details. The

Software Version should now indicate SocketServer x.xx.bin and the status should be ON-LINE. Refresh as necessary

until the update is shown.
PortVision Plus

File  Folder

Device  Yiew Tools

Help

B=1ES

o

TS #E S RELE

Scan  Refresh | Config Save Load Upload Reboot “WebMgr  Motes Help About Exit
|Jge menu or toolbar to add device-specific notes in this area.
PORTYISION
RLUS
e Scan Results [2 of 2 onling] A& Device Mame | Model | Software Version | Skatus

| IP Address

| MAC Address
TR ; OM-LINE

: H " 7,19
192,1658,250,250 00:CO4E:29:FF:FG SocketServer 7,06  ON-LINE

RT5-2F (1E)
RTS-2P (ZE)

For Help, press F1 Scan Results |2 |1 |Ready

If the upload failed for any reason, repeat the process for socketserver-x.xx.bin until success is achieved.

NOTE! If the socketserver-x.xx.bin upload failed for any reason DO NOT ATTEMPT TO LOAD BOOTLOADER!
You may call Comtrol Technical Support at 763-957-6000 for instructions.

If the upload was successful, continue to the next step.

Highlight the line item in PortVision Plus and select 'Upload Firmware’ from the option on the left.
Path to the Bootloader-3.xx.bin file.

Please locate the new firmware

Lack in: | 3 w316

ty Recent
Documents

> e Em ek E

=
[
Desktop

ky Documents

by Computer
My Metwork  File name: |boatioader-3.16 bin | Open |
Places
Files of type: |Firmware binary [*.bin] ﬂ Cancel
Click 'Open'
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Read the confirmation.

Upload Firmware ... X
"'_., Please note that this is a very sensitive process and shouldn't be interrupted until it's done.
*

**++ Dring the process, wou won't be able to use any part of this application ***

Do o wank to upload Firmware to the selected Devicel(s)?

Click 'Yes'

During this process you may receive notifications from the Windows Operating System that
the Ethernet connection has been lost or that a network cable is unplugged.

This is normal and expected so please disregard these notices.

You should see the status bar again in PortVision Plus proceeding.

Once completed the following screen will show.

X

Upload Firmware...

i If status of any device reads "Firmware Uploaded”,
' it is highly recommended nok ko use that device until it reads “OMN-LIME",

Click 'OK

Firmware Updates are now complete. Repeat as necessary for additional DeviceMaster units.
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Load the DeviceMaster Configuration from a File
Back to top

This chapter is optional. After updating the firmware, restore or ‘Load’ the configuration information previously saved. If
no changes have been made to the default settings, you may skip this procedure.

Please be aware that the format of the configuration files has dramatically changed in the version 9.xx SocketServer
firmware. You will NOT be able to load the configuration from an earlier version of SocketServer into the DeviceMaster.
Once version 9.xx is installed, PortVision DX (ftp://ftp.comtrol.com/dev_mstr/portvision_dx/ ) must be used to save and
load configuration files. For assistance with this, please contact your Comtrol Technical Support Representative.

Your line item (highlighted entry) may be different depending on the hardware, version, IP address assigned, etc.
Highlight the line item and select the 'Load’ icon from the launch bar.

PortVision Plus |Z| |E| le

File Folder Dewice Aiew Tools Help

bR NI P SIS I BRGNP ; R

Scan Refresh Config Save Load Upload  Febookt  Web Mgr  Mobtes Help about Exit
Load Configur ation

|Jze menu or toolbar to add device-specific nates in this area,

PORTMISION"

RLUS
= Sran Results [2 of 2 online] & Device Name | Madel | IP Address | MAC address | Software Version | Status
& 2P (1E] 192.16 00:CO4E 26 FFFS S erver 7,19 ON-LINE
G Device 29:FF:F6  RT3-2F (ZE) 192.168.250.250 00:C0:4E:29:FF:Fa SocketServer 7,19 ON-LIME
Load a device configuration file into the selected device(s) Scan Results 2 |1 Ready

This confirmation dialoi will be iresented

Flease note:
! - This process may take up ko 25 seconds per device.
- It will also reboat the selected devicels), i necessary,

D wou want bo continue?

Select Yes

Path to the saved location
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ftp://ftp.comtrol.com/dev_mstr/portvision_dx/

Open Configuration

Lockir: |2 7.06 - @ £ B3
My Recent Type: DMC File
Documents Date Modified: 6/4/2010 2:29 PM
= Size: 3,50 KB
(
Desktop

My Documents

4y Computer

by Metwork File: hame: |supply a name here.dmc ﬂ Open
Places
Files of type: |DeviceMaste| Configuration Files [*.dmc) j Cancel

Load Configuration ...

Pleaze select the fields pvou want to Load.

- gl

+-[] Metwork Settings
[ Email Settings
] RFC1006 Settings
[ Port Settings
[ Security Settings

+
+
S
S

Done

Highlight the name and select Open

In this example | am only selecting the Port settings

Load Configuration ...

Select which fields to restore

Pleaze select the fields pou want to Load.
- Al
+- [] Metwork Settings
+- [] Erail Settings
+- [ RFC100E Settings
+ 23
+- [ Security Settings
Load Configuration [‘5—(|
L
" | ) The new configuration loaded to selected devicels),
Done
Click Done A confirmation dialog will be presented

Repeat as necessary for additional DeviceMasters
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Reset the Timeout Value in the DeviceMaster
Back to top

Highlight the line item as shown.
PortVision Plus

Flle Folder Device VWew Tools Help

TS ESd SR -0A

Scan Refresh | Config Save Load Upload Reboot WebMar Motes Help About Exit

Uze menu or toolbar to add device-zpecific notes in this area.

PORTVISION®

PLUS

wf Scan Results [2 of 2 online] Device Name | 4 Model | IP Address MAC Address Software Version | Status
0 021 Device 28:FF:F5 ‘RT5-2P (1E) 192.168.2.21 00:CO:4E:28:FF:F5  NS-Link 7.10 ON-LINE
0 024 Device 2B:FF:F1 RTS-2P (DBS/2E) 192.168.2.24 Q0:CO0:49E: 2B:FF:F1  SocketServer 7,10 ON-LINE

JFor Help, press F1 Scan Results |2 |1 Ready

Double click on the DeviceMaster to open the Configure Device page.
Configure Device : Device 28:FF:F5

Tools  User Guides

DeviceMaster RTS 2-Part [1E]

==y

)¢

\I@
SERIAL 1

W

A

Q

10/100

Detection Type: |LOCAL - Device Mame :  |Device 28:FF:F5 MAC Address . |00:CO:4E:28:FF:F5

Apply Changes Metwork, Settings l Security Settings ] Ernail Settings ] RFC100E Settings ] Port Settings ]
+
IInda Changes J " Dizable IP
"~ DHCFIF
Reboat Device
IP Address: | 192 . 168 . 2 21

f* Static IP

Save Settings to a File Subnetbaszk: | 256 255 0 0 . O
Default Gateway: | 132 . 168 . 2 . 1
Load Settings from a File lﬁﬂi

TCP Keepalive Timeout

L Rz Palling Interval : |50
E— | Bootloader Timeout :

Change the Bootloader Timeout value to 1 from the displayed 45.

Click “Apply Changes” and “Close”. The new Bootloader Timeout setting will take effect on
the next reboot of the DeviceMaster.

Repeat for additional DeviceMasters as necessary.

Open Windows DeviceManager and enable the DeviceMaster(s) that has been disabled.
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