Manual DeviceMaster Driver Installation

In this example there are several assumptions that are made here.
1) The current driver is already installed on this PC.
2) The new DeviceMaster has already had the firmware updated.
3) You are logged into the PC with admin rights
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Add a legacy (non Plug and Play) device to the computer.
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Right Click on the system name at the top of the list and select the “Add legacy hardware” from the pop-up.

Add Hardware

To continue, click Mext,

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows,

You should only use this wizard if you are an advanced user or
you have been directed here by technical support.

ST your hardware came with an installation CD, it is
recommended that you click Cancel to close this wizard
and use the manufacturer's CD to install this hardware.
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The Add Hardware wizard will start.

Click “Next”



Add Hardware

The wizard can help you install other hardware

What do you want the wizard to do?

i) Search for and install the hardware autematically (Recemmended]

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.
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Select the option as shown here.
Click Next.

Add Hardware

From the list below. select the type of hamdware you are installing

Commen hardware types:

If you do not see the hardware category you want, click Show All Devices,
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Select for the “Multi-port serial adapters”
Click “Next”




Add Hardware

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
iE!‘ disk that contains the driver you want to install, click Have Disk.
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[5] This driver is digitally signed.
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Click on “Have Disk...”

Install From Disk

Insert the manufacturer’s installation disk. and then
ﬁ?,y make sure that the comect drive is selected below.

Cancel

Copy manufacturer’s files from:
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Click on “Browse”
Path to this folder: C:\Program Files (x86)\Comtrol\DeviceMaster\
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Select any one of the .inf files. The driver wizard will use the file that it wants when it wants it.

A Locate File ﬂ
Lok in: | | DeviceMaster v| (< s A
= Mame B Date modified Type
e % CTMPROTO.inf 6/2/20149:31 AM  Setup Infc
Recent places  ..° —1p1spoRT.INF 6/2/20149:31 AM  Setup Infc
% NETCTMSLINF 6/2/20149:31AM  Setup Infc
[
Desktop
i
Libraries
A
This PC
@' < >
Metwork
File name: CTMPROTOinf v| [ open |
Files of type: Setup Information (*irf)

In this case we selected the CTMPROTO.inf file.
Click “Open”



Install From Disk

Insert the manufacturer’s installation disk. and then

;,?_y make sure that the comect drive is selected below.

Copy manufacturer’s files from:
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Only the directory path will be shown here.
Click ‘OK”

Add Hardware

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
iEF disk that contains the driver you want to install, click Have Disk.
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[Z;] This driver is digitally signed.
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Scroll down to select the model to install.



Add Hardware

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
ﬁ!‘ disk that contains the driver you want to install, click Have Disk.
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In this example we will be installing a 4 Port DeviceMaster RTS.
Click “Next”

Add Hardware

The wizard is ready to install your hardware

Hardware to install:

w  DeviceMaster RTS, 4 Port

To start installing your new hardware, click Mext.
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Click “Next”



Add Hardware
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The fellowing hardware was installed:
DeviceMaster RTS, 4 Port

To close this wizard, click Finish,

Completing the Add Hardware Wizard

Windows has finished installing the software for this device,
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Click “Finish”
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The new DeviceMaster will now be listed in Windows DeviceManager.

Close Windows DeviceManager




Now open the Comtrol Driver Management Console to configure the new DeviceMaster as normal.
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Comtrol Drivers Management Console version 3.02
Copyright (C) 2011-2014 Comtrol Corporation.
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Apply

High-light the DeviceMaster as seen here
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Scan Rate (ms): (Default: 10)

Verbose EventLog [ | (Troubleshooting Only)

Defaults

Comtrol Drivers Management Console version 3.02
Copyright (C) 2011-2014 Comtrol Corporation.
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Apply

Select the MAC address as normal.
Change to IP mode if necessary;, etc.
Check that the device is “Active and OK” in the “Advanced” tab.

Close Comtrol Driver Management Console and test the DeviceMaster.



